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Terry O'Neill and Gang (Roger, Jim, and Doug)
If It's Water, Inc.
June 26, 2000

Just a short note of appreciation and thanks regarding the fine job accomplished
designing and installing our new Neptune-Benson pool filtration system. It is a pleasure
working with a team of dedicated professionals willing to complete a project as proposed
and who furthermore responds promptly to any question or concern after the job is
finished.

Our I35,000-gallon indoor pool has crystal clear water and we are operating more
efficiently than ever before. Our backwash time has been reduced tremendously thereby
saving on chemicals, energy, and water (as much as one-half the pool volume yearly!) I
am also pleased with the Pulsar chlorination system and Stranco controllers you
recommended and installed a year earlier. They are low maintenance and very reliable.

I welcome any potential customer of yours to visit our YMCA anytime and compare our
water to his or her own.

Michael Rieker, Facilities Director at the Upper Bucks YMCA
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